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Please use our PHONE INTERPRETATION and

Video PHONE INTERPRETATION SERVICE

[Chuo City Foreign Language Interpreter Call Center]|

A call center operator of Chuo City foreign language interpreter connects the
call to a section in charge based on respective requests, then the

communication shall be kept on including the interpreter (the operator).

Exclusive Phone Number:&0570-054222
Available Time: Mon.-Fri.8:30a.m.-5:00p.m.(Excluding Year-end holidays and
any holidays)

Charge:Calling fee shall be claimed to the caller (Interpretation fee is free of

charge)

[Video Phone Interpretation|

An interpreter interprets communications between foreign visitors and the staff
of the office through the screen.If you need any interpreter, please ask for it to
the staff at the counter

[Installed Location]

Magokoro Station (ground level - 1st fl. - of the office), Resident Affair Section,
Taxation Section, Health Insurance and Pension Section, Childcare Section,
School Affairs Section, Nihonbashi Special Branch, Tsukishima Special Branch,
Chuo City Public Health Centre, Nihonbashi Health Centre and Tsukishima
Health Centre.
©*“Video Phone” would be also available at any sections other than the above,

please ask for it at the counter if in need.

Charge:Free

OAn audio machine interpretation app (application) other than the Video
Phone Interpretation could be used.

[Common]

Object : Anyone

Supported Language

(13 Languages)

English, Chinese, Korean, Portuguese, Spanish, Vietnamese, Tagalog, Nepalese,
Indonesian, Thai, Russian, Hindu, French

Contact Address:Information is available in Japanese only. 803-3546-5626

Improvement of Main City Office, General Affairs Section Chuo City

Notification on “Guide for Everyday Living”
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Guide for Everyday Living
EEFH
=

English
T

LE] .
*)lbﬂi

For foreign residents of Chuo City, the booklet “Guide for Everyday Living”
written in four languages-Japanese, English, Chinese, and Hangul is ready. You
can access to a wide range of information about from administrative
procedures such as resident registration and national health insurance to
disaster preparedness, garbage collection rules and Consultation Services in
foreign languages. The booklet is available at the place below.

+ Chuo City Office
- AR 8F Cultural Affairs and Lifelong
BT SRESUL - A B E R Learning Section
Location IRXRASERERAIS R, 1 F Resident Registration Subsection,
FITAHAT—Var Resident Affairs Section
- BAHE. HBHRAIHEF | 1F MAGOKORO StationDesk
- Nihonbashi/Tsukishima Special Branch
BLEbtk AL B E R Cultural Promotion Subsection, Cultural
Inquiries AR ELR Affairs and Lifelong Learning Section
B8(3546)5346 Tel: 03-3546-5346
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