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In the event that you move within Japan, if you follow the specified
procedure at your local post office, mail addressed to your old address
will be forwarded to your new address for one year.

Inquiries:
Harumi Post Office (4-6-26 Harumi)
Nihonbashi Post Office (1-18-1 Nihonbashi)

Tel: 0570-943-844
Tel: 0570-943-022

Inquiries regarding general postal services

Tel: 0570-046-111 (English support available. Regular phone charges
apply.)

Daily, 8 a.m. to 9 p.m.

http:/www.post.japanpost.jp/english (English)
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Garbage and Recyclable Disposal

@sorting of Garbage and Recyclable Resources from
Households

To reduce waste and facilitate the recycling and appropriate disposal
of garbage, the Refuse Collection Office has established different
collection days for different types of garbage produced from
households—recyclable resources, items with a plastic mark, burnable
garbage, and nonburnable garbage. Please note that garbage is not
collected on days other than designated days. In addition to collection
by the Refuse Collection Office, waste collection at designated
locations is also available. For information on sorting and collection
methods for garbage and recyclable resources produced from
households, refer to the following chart.

* For details of garbage collection days, refer to the leaflet “How to Put
Out Your Recyclables and Garbage” (in Japanese, English, Chinese
and Korean) distributed at the Chuo City Office, Nihonbashi Special
Branch Office, Tsukishima Special Branch Office, Harumi Special
Branch Office, Recycle House “Kazaguruma,” and the Chuo Refuse
Collection Office.

Inquiries:
Chuo Refuse Collection Office
Tel: 3562-1521
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(OGarbage that is collected at collection points

a plastic mark), rubber and leather
products, etc.

scraps before discarding them.

week)
*Excludes some areas

Typical
Type Explanation Disposal method Collection day o
treatment
Tie up newspapers, magazines, and cardboard
Newspapers, magazines, with string before putting them out. Put
miscellaneous paper, cardboard miscellaneous paper into paper bags so that it
does not scatter.
Rinse glass bottles and cans, and place them
directly in the recycling containers at the
collection point (yellow container is for glass
Glass bottles used for beverages/ P (y' . g
. . bottles, blue container is for cans).
foods and cosmetics, and aluminum/ .
. Spray cans and gas cylinders for portable gas
steel cans, spray cans, gas cylinders ; .
f abl ) stoves must be emptied completely before placing
or portable gas stoves i «
P & them in a transparent or semi-transparent bag. Day for “recyclable
Recyclable Place the bag in the recycling container for cans resources
resources (blue container) (specified day, once a
week)
Metal pots, kettles, and frying pans . . .
. . Place them in the recycling container for cans
* Those with a diameter up to 30 cm .
R R (blue container).
(not including the handle)
Remove caps and labels from the bottles, rinse
the bottles lightly, crush them, and place them
in a transparent or semi-transparent bag for Recveled
PET bottles disposal. eeyele
* The cap and label are disposed of as plastic
containers and packaging (items with a plastic
mark)
) Plastic containers and bags used for
Plast{c packaging food, daily commodities o ) ) Day for “items with a
containers and other products; caps and labels lese Eems lightly or wipe them clean, then plastic mark”
and packagin ace them in a transparent or semi-transparent .
] p ) S8 | of PET bottles P ) P P (specified day, once a
(items with a bag for disposal.
. e 1 week)
plastic mark) 95
* Look for this mark.
- Place in a lidded container or a transparent or
semi-transparent bag for disposal.
- When disposing of sharp objects such as glass,
Glass, metals, uncleanable bottles and . . Day for “nonburnable
) needles, or knives, wrap them in paper and label
Nonburnable | cans, lightbulbs and broken fluorescent . garbage”
) ] them as “KIKEN” (meaning “dangerous”) to )
garbage lightbulbs, disposable pocket warmers, . . (specified day, once a
ensure that they do not injure collection workers. X
tc. wee
ee - Put broken fluorescent lightbulbs back in the
packaging they came in and dispose of them
separately from other nonburnable garbage.
Kitchen scraps, scraps of paper or w
. . . . . Day for “burnable
wood, disposable diapers, sanitary |- Place in a lidded container or a transparent or bace”
. . . arbage
Burnable products, used cloth, cigarette butts, semi-transparent bag for disposal. & .g . .
.. . . . . (specified days, twice a Disposed
garbage plastic items (excluding those with | - Remove as much water as possible from kitchen

Group collection
Group collection is a method where town councils, neighborhood associations, the PTA, or other residential groups consisting of ten or more

then handed to a collection agency.

households decide on a date, time and collection location, and members bring newspapers, magazines, and other recyclable resources, which are
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(OWaste collection at designated locations
Type Description Disposal method Collection sites and dates trz't)rirlent
gap °r carTons for Paper milk cartons 500 ml or larger Rinse with water, cut open, and air dry
cverages
Trays for meat, fish, vegetables and other . . . - Collection bins installed at city facilities
Styrofoam food trays food products Rinse with water and air dry - All elementary schools in the city; and Ginza
L - - Junior High School and Nihonbashi Junior High
Cylindrical zinc—carbon batteries, School (Saturdays*)
Batteri alkaline batteries, lithium batteries, nickel |Please cover the electrodes with transparent Recycled
atteries oxyhydroxide batteries, rechargeable adhesive tape.
batteries
Used cooking oil Used, unsolidified cooking oil - - All elementary schools in the city; and Ginza
Circular types, straight tube types and bulb |Place it in the container of the replacement or wrap| Junior High School and Nihonbashi Junior High
Fluorescent lamps types it with paper School (Saturdays*)
- All elementary schools in the city; and Ginza
. . . Junior High School and Nihonbashi Junior High
s ptatens i s e e S
" |- Recycle House “Kazaguruma” (Days when the
facility is open)
- All elementary schools in the city; and Ginza
Delete all personal data from information Jsl:l;l;)gll;ls‘i?ﬁg:;fi)and Nihonbashi Junior High
. . . appliances such as mobile phones: - Recycle House “Kazaguruma” (Days when the
Small home Home appliances that fit in the collection ~ |Please note that items collected will not be facility i )
appliances box (L: 15 cm x W: 26 cm) returned under any circumstances. B Cag;(n) éiltsyolz::d Office
Rfe:';ove all batteries from devices before disposing| Chuo Refuse Collection Office
ol them. - Nihonbashi Special Branch Office, Tsukishima
Special Branch Office, Harumi Special Branch Office
Thermometers : o ;
(including clinical Put the device in the case it came with, or wrap it | All elementary schools in the city; and Ginza Recycled

thermometers) and
blood-pressure gauges

Mercury type

up securely in newspaper or another material.

Junior High School and Nihonbashi Junior High
School (Saturdays*)

Ink cartridges

Ink-jet printer cartridges
Accepted manufacturers
Brother, Canon, Epson, Japan HP

- Chuo City Head Office
- Nihonbashi Special Branch Office, Tsukishima

Special Branch Office, Harumi Special Branch
Office

- Recycle House “Kazaguruma” (Days when the

facility is open)

- Post offices (Kyobashi Post Office, Nihonbashi

Post Office, etc.)

* There are designated times for collection at elementary schools, Ginza Junior High School, and Nihonbashi Junior High School.

NEFBREEH A KTy o
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(OGarbage requiring application for disposal
Typical
Type Where to apply Fees, etc. treatment
Service fee apply (processing fee differs depending on
You must apply for large-sized waste collection in the item).
Laroe-sized advance. Purchase large-sized waste disposal ticket(s) from
was%e (furniture Inquiries: any convenience store or a store displaying the large-
bedding and o th’er Large-sized Waste Reception Center sized waste disposal ticket mark in Chuo City, affix the
items “%i th one (telephone or Internet) ticket(s) to your garbage, and leave your garbage outside | Disposed of
side exceeding 30 Tel: 6833-2525 of the entrance to your house on the specified day.
cm) & (Monday to Saturday, 8 a.m. to 7 p.m.) *If you plan to discard large quantities of large-sized
URL: waste and other garbage due to moving or other
https://ecolife.e-tumo.jp/kankyo-chuo-tokyo-u/ reasons, contact the Refuse Collection Office as soon

as possible.

- Return such items to the retailer where you purchased
the item or to the retailer from which you will buy the
replacement item.

TVs, refrigerators/ | - If you have moved or are unsure of where you

freezers, washing | purchased the item:

machines/dryers, [Inquiries:

air conditioners Home Appliance Recycling Center

Tel: 0570-087200

9 a.m. to 5 p.m. (excluding Sundays and the year-end/

New Year’s Holidays)

Service fee applies

- To dispose of desktop computers, laptop computers,
LCD and CRT monitors, and computers with
integrated monitors, contact the manufacturer.

- For self-built computers or computers made by
manufacturers that are no longer in business

Inquiries: Recycled

PC3R Promotion Association (telephone or Internet)

Tel: 5282-7685

10 a.m. to noon and 1 to 5 p.m.

(excluding Saturdays, Sundays, national holidays, the

year-end/New Year’s Holidays, and other occasional

closures) PC

URL: http://www.pc3r.jp/ S—;;)

. . A1
PCs and other small household appliances are PC Recycling Mark
collected by ReNet Japan Recycle via a courier ycling
service.

Inquiries:

ReNet Japan Recycle Co., Ltd. (by phone or Internet)

Tel: 0570-085800

10 a.m. to 5 p.m.

(excluding the year-end/New Year’s holidays)

URL: https://www.renet.jp/

- Computers, etc. that have a PC Recycling Mark are
free of charge to dispose of.
- Service fees apply to those without a PC recycling

Computers mark.
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Type

Where to apply

Fees, etc.

Typical
treatment

Toxic, hazardous,
or flammable
items, or items
that emit a foul
odor

To dispose of gas cylinders, petroleum (gasoline,
heating oil, paint), printer ink, heavy chemicals,
matches, batteries, tires, pianos, and safes, contact
the manufacturer or the retail store from where you
purchased the item.

Disposed of,
etc.

Fire extinguishers

Recycle fire extinguishers at a designated service
window or designated collection spot.

Inquiries:

Fire Extinguisher Recycling Promotion Center

Tel: 03-5829-6773

9 a.m. to 5 p.m. (excluding noon to 1 p.m., Saturdays,
Sundays and national holidays)

URL: https://www.ferpc.jp/

Contact the Fire Extinguisher Recycling Promotion
Center

Recycled

Motorbikes

Please dispose of by using a dealer that handles
disposal of motorcycles or a designated collection
center that can take your motorbike.

Inquiries:

Motorcycle Recycling Call Center

Tel: 050-3000-0727

9:30 a.m. to 5 p.m.

(excluding Saturdays, Sundays, national holidays, the
yearend/New Year’s Holidays, and other occasional
closures)

Free of charge
* However, there are collection and transportation
fees.

Automobiles

Hand over your automobile to a collection dealer
registered under the Act on Recycling of End-of-Life
Automobiles.

Inquiries:

Automobile Recycling System Contact Center

Tel: 050-3786-7755

9am.to6p.m.

(excluding Saturdays, Sundays, national holidays, the
yearend/New Year’s Holidays, and other occasional
closures)

Fee applies

Recycled
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@Discarding Workplace Garbage

Recyclable resources and garbage produced by workplaces such as
companies and stores is referred to as “business-related garbage.”
Business owners are responsible for appropriate disposal of such
garbage, such as by commissioning disposal to a certified waste
processing company.

Small-scale businesses that produce less than 50 kilograms of garbage
per day may use the Refuse Collection Office’s collection services
for a fee. Purchase business-related garbage disposal tickets from any
convenience store or stores that display a sticker indicating they handle
tickets, and affix them to the bag or container that contain the garbage
or recyclable resources. Containers at collection points cannot be used
for business-related garbage.

The city does not collect large-sized waste from businesses. Please
contact a certified waste processing company.

Inquiries:
Chuo Refuse Collection Office
Tel: 3562-1521

@Recycle House “Kazaguruma”
To promote waste reduction and recycling, the city operates “Recycle
House Kazaguruma” as a place where residents, workers and students
in the city can engage in recycling on a daily basis.
* Yard sale section
Secondhand clothes and items collected from households are
displayed and sold here.
+ Information about secondhand goods
Information about goods and furniture that residents no longer use
is provided so that people in need can use these items.

< Kazaguruma Hatchobori>
Address: Kyoka Square 3F, 3-17-9 Hatchobori
Tel: 6275-2961

< Kazaguruma Hakozakicho>
Address: 36-15 Nihonbashi-Hakozakicho
Tel: 3668-5037

Hours: 9 am. to 5 p.m.

Closed: Mondays, national holidays, year-end/New Year’s Holidays
(December 28 to January 4), and on building maintenance days at the
end of the month
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Bicycle and Automobile Parking Lots

@Bicycle Parking Lots

Bicycles parked on the streets or in front of train stations obstruct the
beauty of the town. This is also dangerous for pedestrians since the bikes
block their path. Please use the designated bicycle parking lots and do not
leave your bicycle on the streets.

A warning will be given to owners of bicycles left on the streets before the
bikes are removed and taken to the storage area. You must pay a ¥3,000

fee to get your bicycle back.

< Storage location>

Kachidoki Storage Area for Removed Bicycles (near 6-3 Kachidoki, Chuo
City)

1 to 8 p.m. (excluding national holidays and the year-end/New Year’s
Holidays)

Tel: 080-5885-8795

@Using Bicycle Parking Lots

The city has 22 bicycle parking lots. For fixed-term use, you must
register and pay a usage fee. Please note that there are certain
requirements you must meet to use the parking lots. Additionally,
applications are accepted at different locations depending on the
parking lot you wish to use. Please inquire at the following locations
for details.

Of the bicycle parking lots in the city, 15 locations (those that are
underlined below) accept temporary use. You can use them for free for
the first two hours, and must pay ¥100 for every 8 hours after that.

(D Bicycle parking lots in the Kyobashi area:

(Irifunebashi, Tsukijishijo Station basement, Bizenbashi No. 1-3,
Hatchobori No. 1 and 2)

Inquiries:

Tsukijishijo Station Underground Bicycle Parking Lot Management
Office (near 5-1-1 Tsukiji, Chuo City)

Hours: 7 a.m. to 10 p.m.

Tel: 3541-3586

(2 Bicycle parking lots in the Nihonbashi area:
(Hamacho Park basement, Ningyocho 1, Ningyocho-dori St.,

Ningyocho 3, Kakigaracho, Hakozakicho, Kayabacho, Kiyosugi-dori

Ave, Nihonbashi 2 underground.)

Inquiries:

Hamacho Park Underground Bicycle Parking Lot Management Office
(2-59-4 Nihonbashi-Hamacho, Chuo City)

Hours: 7 a.m. to 10 p.m.

Tel: 3662-9913

(3 Ningyocho 2 Underground Bicycle Parking (unmanned):

* Since this location is unmanned, a bicycle inspection is required
upon registration.

Inquiries:

Ningyocho 2 Underground Bicycle Parking

(2-12-1 Nihonbashi-Ningyocho, Chuo City)

Hours: 7 a.m. to 10 p.m. (excluding national holidays)

Tel: 5695-3160



138

FLikks € L h 2

4 BHDEF
4 Everyday Life

@H EHX DBY s

(H BBt TR - H RBRE S — B i)
ELEDHDYE :

H ISERH NSRS BT (PR A S 2-10-3 5E)
AR ¢ ARG 7 B~ 10 B

ek 1 3533-2935

O & 2B TEL RS

EULEDHE :

s & & BRI R S EE AT (R X & & 1-9-4 58)
AR ¢ ARG 7 R~ 10 B

FEalh ¢ 3533-8036

O/ T B TSR

ELEDHE

SRFEZS T HE FER S S BT (X8R 6-10-1 5%)
AR ¢ ARG 10 BE~21% 9 B

a1 6274-6125

O\EMN_T B TR (—RFRIHOH)
FuWabht:

JNEEINZ T H T SRS S BT GEMN 2-1-4)
AR ¢ ARG 7 B~ 10 B

B 1 3527-9153

Bw5Lp L&
B

X7 AFTNCHHE L THAITE 2 BEHENH D 9,
(NG 50 - SR 1155 « SRHIER = - SRpRITT - JaiiT oy
i« AJEHT - HED

FIFKER « FIAPRIE R &, SEEHIRIC K > TEVET O
T, ARICDVTRRDER—LR=Y FLETHLXTH
IV EDE I,

EULabht
M ERERR R (YK A%HT)
TBEL  3546-5443

-

w5385 <
O RXIEZIVL—IV
KT, B LR FZR R FE O T OS2 B 72 5 11
T30, BEICHETZIL— IV EEDTVEST, L—IL%E
TFoTwixb AN LT, e ha—IVEIC & 5 FE#H
FRETWEREEET, IL—ILESFD, BETZAE L
TOALGHBICBTRLEBRED L DI TIEE W,
FD2ZALR %
OEBEEDFEINEIL—IV
« INHDOBAT T, FEE B AT LAY T OO W N TR U
DEAETEL TUEOIT F B A,
- ANEHI TR 9 255 TH > Th, NHDEFH WS
NI T DR THE TIEWVTEE A,
S USRI 7R EREBRICBE DR EZ AN NS & &
WA PR 2 T L T2E W,

NEFBREEH A KTy o

@ Bicycle parking lots in the Tsukishima area:
(Tsukishima Station Underground Bicycle Parking, Tsukishima-

ekimae Ist Bicycle Parking)

Inquiries:

Tsukishima Station Underground Parking Lot Management Office
(near 2-10-3 Tsukishima, Chuo City)

Hours: 7 a.m. to 10 p.m.

Tel: 3533-2935

(® Kachidoki Station Underground Bicycle Parking

Inquiries:

Kachidoki Station Underground Bicycle Parking Lot Management
Office (near 1-9-4 Kachidoki, Chuo City)

Hours: 7 a.m. to 10 p.m.

Tel: 3533-8036

(® Ginza 6 Underground Bicycle Parking

Inquiries:

Ginza 6 Underground Bicycle Parking Lot Management Office (near
6-10-1 Ginza, Chuo City)

Hours: 10 a.m. to 9 p.m.

Tel: 6274-6125

(@ Yaesu 2 Underground Bicycle Parking (temporary use only)
Inquiries:
Yaesu 2 Underground Bicycle Parking Lot Management Office (2-1-4

Yaesu)
Hours: 7 a.m. to 10 p.m.
Tel: 3527-9153

@Automobile Parking Lots

There are seven automobile parking lots in the city that can be used
on an hourly-basis: Kyobashi Plaza, Tsukijigawa No. 2 and 3, Ginza
Basement, Hamacho Park Basement, Ningyocho and Tsukishima

As each parking lot has different opening hours and fees, please check
the Chuo City website or inquire below for more information.

Inquiries:
Traffic Facility Subsection, Traffic Section (Chuo City Office)
Tel: 3546-5443

Smoking

@ Chuo City Smoking Rules

The city has established rules on smoking to prevent the inhalation of
secondhand smoke in public places such as streets and parks. Patrol
officers will warn people who do not follow the rules. Please follow
the rules and help create a pleasant environment for both smokers and
nonsmokers.

@Rules That Smokers Must Follow

- Smoking outside designated smoking areas and leaving cigarette
butts in public places are strictly prohibited.

- Even if you are smoking on private property, make sure people in
public places are not affected by secondhand smoke.

- Refrain from smoking when there are children, pregnant women or
others present nearby who have health considerations.
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@Rules That Businesses Offering Ashtrays Must Follow

- Do not place ashtrays near high-traffic areas

- Prohibit the use of ashtrays while children are commuting to and
from school

- If there are many smokers, encourage them to take turns using the
ashtrays

@List of Designated Smoking Areas

Japanese version English version

Inquiries:

Living Hygiene Project Subsection, Living Hygiene Section (Chuo
City Public Health Center)

Tel: 3546-5762
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Multiple cycle ports (bicycle rental and return centers) have been set
up around the city under the Chuo City Community Cycle bicycle
share program. Bicycles can be borrowed and returned to any cycle
port.

The program covers the entire city, and there is also an intercity
exchange system with 15 other cities in Tokyo (including Chiyoda and
Minato).

@Notes on Using the Program

- You must register to be eligible to use the program.

- For more information on registering, using the program, fees, and
other details, visit the program website.
http://docomo-cycle.jp/tokyo/

Inquiries:

Community Cycle Operation Secretariat

Tel: 0570-783-677

Traffic Measures Subsection, Traffic Section (Chuo City Office)
Tel: 6278-8171



