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Consultations for those in need of financial assistance due to
iliness and other causes

Financial assistance program in accordance with the Public
Assistance System

This program provides necessary financial assistance for residents
in need due to a lack of income arising from illness or other reasons.
The assistance is provided until the recipient can make an independent
living or secure other resources.

Eligibility for this financial assistance: foreign nationals with
permanent residence or visas with no restriction on activities.
Assistance is available only when the applicant has sought all possible
means of work including utilizing their assets and abilities, as well
as support from family and relatives and from possible financial aid
programs, and finds that they are still not able to cover their minimum
living expenses.

Inquiries:

Public Assistance Subsection, Community Welfare Section (Chuo City
Office)

Tel: 3546-5208

Consultations on Life and Work

(Self-Support System for People Living in Poverty)

A specialized support staff member will provide advice on
problems related to work and daily life, such as “I can’t find a job,”
“I can’t pay my rent,” “I can’t pay back my debts and I'm worried
about my future,” etc., supplying support according to each person’s
situation to help them overcome their issues.

Inquiries:
General Welfare Consultation Office (Chuo City Office)
Tel: 3546-5303
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Standard household electricity in the Kanto region is 100V/50Hz.
Contact the electric company and make sure all the circuit breaker
switches are in the up position to start using electricity.

If you are moving, have questions about fees, or wish to change your
contract, please contact your electric company.

@4HR @Gas
PR DA ADOFESEIZ, #HARA (13A) T, HADfH Chuo City uses city gas (13A). If you need to begin or end gas

MZRIRT 5 & BT T35 LT, HAEMHICKSIck
OFIke - Bt & TRADF = v 7 IR ETT,

FIEL, B, BHNSOLER, TZNENTWEA
ABANBIEOEDE TR EL,

services, you need to have the gas company open or close the main
valve and check the lines.

If you are moving, have questions about fees, or wish to change your
contract, please contact your gas company
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When it smells like gas, do not use fire!

Perform steps (D to 3) below, then contact your gas company

immediately.

@ Fully open all windows and doors.

(2 Close any equipment valves and the main gas valve. (There is no

need to close valves without a knob.)

® Close the valve on the gas meter.

*Do not use fire!

*Do not touch electrical switches for lights, exhaust fans or other
devices, because the switches spark when turned on or off.

*If your gas provider is Tokyo Gas: Call the special phone number
for reporting gas leaks (24-Hour line):
0570-002299 or 03-6735-8899

@Water

Tap water in Japan is drinkable as is.

To start using the water service, send the application form by mail
or call the Bureau of Waterworks Customer Center. When moving
out, you must notify the water company at least three to four days in
advance. When doing so, identifying yourself with your customer
account number specified on your receipt will allow the process to
proceed promptly.

Inquiries:

Tokyo Metropolitan Bureau of Waterworks, Customer Center

Tel: 0570-091-100 (for applications and inquiries)

Available 8:30 a.m. to 8 p.m. (except Sundays and national holidays)
*Flooding and other urgent matters are handled 24 hours a day
URL: https://www.waterworks.metro.tokyo.lg.jp

@Telephone

(ODomestic Calls

The area code for Tokyo’s 23 special cities is 03. You do not need to
dial 03 when you make phone calls inside Tokyo’s 23 special cities
from a land line in Chuo City. When calling from a mobile phone, the
area code 03 is necessary even if you are calling from within the 23
special cities.

Olnternational Calls (excluding mobile telephones that can
make international calls)

To make an international call from Japan, dial your telephone company’s

access code + 010 + country code + area code + telephone number.

Please contact the telephone company that provides your international

call service for information such as the telephone company access codes

and country codes.

@Postal Service
The post boxes on the street corners and various other places have

two slots—one for letters (standard-size) and postcards, and another
slot for other mail (non-standard-size mail, international mail, express
mail, etc.). In addition to postal services, the post office also conducts
financial operations such as savings, money transfer services,
insurance, pension, etc.

If a parcel or registered letter arrives when you are not at home, a
delivery notice is left in your mailbox. To receive your package, bring
a document to confirm your identity—such as your passport—and the
delivery notice to the post office indicated on the notice. You can also
call the post office and have the mail re-delivered at a requested time
and date.
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In the event that you move within Japan, if you follow the specified
procedure at your local post office, mail addressed to your old address
will be forwarded to your new address for one year.

Inquiries:
Harumi Post Office (4-6-26 Harumi)
Nihonbashi Post Office (1-18-1 Nihonbashi)

Tel: 0570-943-844
Tel: 0570-943-022

Inquiries regarding general postal services

Tel: 0570-046-111 (English support available. Regular phone charges
apply.)

Daily, 8 a.m. to 9 p.m.

http:/www.post.japanpost.jp/english (English)
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Garbage and Recyclable Disposal

@sorting of Garbage and Recyclable Resources from
Households

To reduce waste and facilitate the recycling and appropriate disposal
of garbage, the Refuse Collection Office has established different
collection days for different types of garbage produced from
households—recyclable resources, items with a plastic mark, burnable
garbage, and nonburnable garbage. Please note that garbage is not
collected on days other than designated days. In addition to collection
by the Refuse Collection Office, waste collection at designated
locations is also available. For information on sorting and collection
methods for garbage and recyclable resources produced from
households, refer to the following chart.

* For details of garbage collection days, refer to the leaflet “How to Put
Out Your Recyclables and Garbage” (in Japanese, English, Chinese
and Korean) distributed at the Chuo City Office, Nihonbashi Special
Branch Office, Tsukishima Special Branch Office, Harumi Special
Branch Office, Recycle House “Kazaguruma,” and the Chuo Refuse
Collection Office.

Inquiries:
Chuo Refuse Collection Office
Tel: 3562-1521



