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Japan has a universal healthcare system, where any person who has
an address in Japan must enroll in public health insurance programs,
such as National Health insurance (NHI). As part of the medical
expenses are covered by insurance benefits, your actual payment for
care at medical institutions is quite low.

All registered residents of Chuo City are obligated to enroll in public
health insurance (including the latter-stage elderly healthcare system
on p. 58).

@People Who Are Ineligible for National Health
Insurance
- Those who have not completed resident registration in Chuo City
(special exceptions available)
- Those who have already joined another public health insurance plan
(e.g., employee’s health insurance plan), and their dependents
- Those who have already joined the latter-stage elderly healthcare
system (see p. 58)
- Those who receive public assistance
- Anyone in Japan under the visa status of designated activities for
one of the purposes below:
(DReceiving medical treatment (including anyone providing daily
support for the patient)
(@)Living in Japan for one year or less for sightseeing, rest or other
similar activities (including accompanying spouses)

@When Notifications Are Necessary
If any of the situations listed below occur, complete the necessary

procedures within 14 days at the Health Insurance and Pension
Section of the City Office. The eligibility for NHI begins from the
day you must enroll, not from the day you file notification. If you do
not file a notification within 14 days, you may not be able to receive
insurance benefits.

(O When you must join National Health Insurance
- Upon completing resident registration in Chuo City
- Upon quitting your job (i.e., when you are no longer covered by
your employer’s health insurance program)
- When a baby is born
- Upon termination of public assistance

(O When you must withdraw from National Health Insurance
- When you move out of Chuo City or leave Japan
- When you start working (join an employee’s health insurance plan)
- Upon the member's death
- When you start to receive public assistance

O Other cases
- Upon a change in the household’s members or address

- Upon the need to have the insurance card reissued due to loss or
other reason

@Insurance Premiums
Once enrolled in National Health Insurance, you must pay premiums.

Premiums are calculated by household unit, and consist of the income
rate (based on the household income of the previous year) and per-
capita rate (based on the number of household members). The head of
the household is responsible for making the payments.
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You can set up automatic deduction by mailing in an application
or submitting it to the Health Insurance and Pension Section or a
special branch office. If you are the account holder, you can also
apply by bringing your cash card directly to the City Office or via a
smartphone app (AIRPOST).

(2Payment using a payment invoice
Each year in June, a payment invoice is mailed from the Health
Insurance and Pension Section of the Chuo City Office. The
payment must be made by the due date at a local financial
institution, the Health Insurance and Pension Section or a special
branch office, or a convenience store. You can also pay through
a smartphone app using electronic payment services. Insurance
premium payments can be made at convenience stores or through
the app, even at night or on Saturdays and Sundays.

(3Deductions from your pension
If your entire household is made up of persons between the ages of
65 and 74, and the head of household receives a pension exceeding
a certain amount, insurance premiums are paid through automatic
deductions from the pension. In this case, an insurance premium
covering two months is deducted from the pension, paid on even
months. You may also apply to have the premiums deducted from
your bank account.

Inquiries:

Collection Subsection, Health Insurance and Pension Section (Chuo City
Office)

Tel: 3546-5365

@National Health Insurance Coverage

If you present your insurance card when you receive medical care at a

hospital or other healthcare facility due to illness or injury, NHI will

cover the majority of the cost. The amount you pay to the hospital

(out-of-pocket expenses) is as follows (please note that the system and

premium amounts are subject to revisions.):

- Preschoolers (up to the end of the fiscal year [March 31] in which
they reach 6 years of age): 20% of medical expenses

- Elementary school children (from April 1 of the fiscal year in which
they reach 6 years of age) to persons under 70 years of age: 30% of
medical expenses

- Between 70 and 74 years of age: 20% of medical expenses (30% for
those whose income exceeds a certain amount)

* High school students or younger (up to the end of the fiscal year
[March 31] in which the student reaches 18 years of age) do not have
to pay out-of-pocket expenses due to the Subsidy for Children’s
Medical Expenses system the city provides (refer to p. 82)
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(OCases Where Insurance Coverage Is Not Available (When You
Are Responsible for Paying the Full Cost of Medical Care)

- If you do not file the necessary notifications within 14 days, with the
exception of extraordinary circumstances

- If you are treated at a hospital or other medical facility that does not
accept insurance even though a hospital or medical facility that does
accept insurance is available

- If you receive treatment that is not covered by insurance

- fyou become ill or injured intentionally, due to a criminal act, fight,
drunkenness, etc.

(OReimbursement for High Medical Expenses

If your out-of-pocket expenses paid to a hospital or other medical
facility after presenting your insurance card exceeds the maximum
limit for out-of-pocket expenses, you can apply to have the excess
amount reimbursed later.

(OChildbirth Subsidy
When an NHI member gives birth, a childbirth subsidy will be
provided.

(OSubsidy for Funeral Costs
When a NHI member passes away, a subsidy for the funeral costs will
be paid to the person who arranged the funeral.

Inquiries:

Benefits Subsection, Health Insurance and Pension Section (Chuo City
Office)

Tel: 3546-5360

@ Specific Health Checkups and Special Health
Guidance

Specific health checkups focusing on detecting metabolic syndrome

are available once a year free of charge for Chuo City NHI members

between 40 and 74 years old. Depending on the results, special health

guidance may be provided to those determined to need to improve

their lifestyle.

Checkup coupons and a list of medical institutions where checkups

are available will be sent to those eligible.

Inquiries:

Health Checkup Subsection, Health Promotion
Section (Chuo City Public Health Center)

Tel: 3546-5397

@Other

Oln Case of Traffic Accidents

If you are injured in a traffic accident or the like and will receive
treatment covered by insurance, make sure to notify the Health
Insurance and Pension Section. As a rule, the party at fault is
responsible for the medical fees, but NHI benefits will temporarily
cover the medical expenses incurred if payment from the other party
is not expected for the time being. The party at fault will be charged
for the fees at a later date.

(OSummer Facilities "Umi-no-le" and "Yama-no-le" (seaside
cottage and hillside cottage)

Umi-no-le and Yama-no-Ie are open every summer from late July
to late August to provide NHI members with opportunities for heath
improvement and recreation. Details will be announced in the Chuo
City Newsletters or the Chuo City website.
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Inquiries:

Benefits Subsection, Health Insurance and Pension Section (Chuo City
Office)

Tel: 3546-5360
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Individuals aged 75 and older—and individuals 65 and older certified
by the Tokyo Metropolitan Association of Medical Care Services for
Older Senior Citizens as having a designated level of disability upon
application—join the latter-stage elderly healthcare system rather than
public health insurance such as NHI. This applies to everyone from
the day they turn 75 years old, regardless of the health insurance plan
they have been enrolled in until that time.

Under this system, the out-of-pocket expenses for individuals who
receive treatment at a hospital or other facility will be 10, 20 or 30%
of the total depending on their income level.

Please note that the system is subject to revision and the amount may
change.

@ Those Who are Ineligible for the Latter-Stage
Elderly Healthcare System
- Those who have not completed resident registration in Chuo City
- Those who receive public assistance
- Anyone in Japan under the visa status of designated activities for
one of the purposes below:
(DReceiving medical treatment (including anyone providing daily
support for the patient)
(@)Living in Japan for one year or less for sightseeing, rest or other
similar activities (including accompanying spouses)

@When Notifications are Necessary
If any of the following applies, complete the necessary procedures

within 14 days at the Health Insurance and Pension Section of the City

Office:

- If you completed resident registration in Chuo City

- If you are moving out of Chuo City or leaving Japan

- If you are moving within Chuo City

- If an insured member passes away

- If you start to receive public assistance

- If you need your insurance card reissued due to loss or other reasons

- If you are between the ages of 65 and 74 with qualifying disabilities
(voluntary enrollment)

Inquiries:

Qualification Subsection, Health Insurance and Pension Section (Chuo
City Office)

Tel: 3546-5362

@Insurance Premiums under the Latter-Stage Elderly
Healthcare System

Those who have joined the latter-stage elderly healthcare system

become insured, and each must pay insurance premiums. If you

receive a pension that exceeds a certain amount, the insurance

premium is deducted from your pension. For other cases, in principle,

you must pay via automatic deduction from your bank account.



