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Resident Record (Juminhyo) and Residence Card (Zairyu Card)
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All foreign nationals residing in Japan for the medium- to long-term
are required to register their residence. Accordingly, when establishing
their first residence or changing their address, foreign nationals must
visit the Chuo City Office (either the Head Office or one of the special
branch offices) to complete this procedure. In doing so, you need to
present your residence card or special permanent resident certificate.
Resident record constitutes proof of your domicile, and is also required
to receive a range of public services such as National Health Insurance
and enrollment of children in elementary and junior high schools.
Resident registration must be filed by yourself or a family member who
lives with you.
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Individual numbers (My Number) will
be assigned to all registered residents,
and an My Number notification will
be mailed by simple registered mail at
a later date. Please keep your notification in a safe place, because you
will need to provide your My Number when completing administrative
procedures for tax and social security.
An application form for an My Number card will be enclosed with
your My Number notification. After submitting your application, you
will be issued an My Number card with an IC chip (which can be used
for electronic application services such as e-Tax).

@When Your Address Changes

( Moving into Chuo City
Within 14 days of establishing your new address in Chuo City, you

need to notify the city of your address change by submitting the
certificate of moving out you received when you filed to move out
from your previous address. You will also need to show your residence
card or special permanent resident certificate. Please bring your My
Number card with you as well. Your new address will be updated on it
at the City Office service counter.

@ Moving out of Chuo City

You need to notify Chuo City when you move out. The notification
can be accepted about two weeks before your actual moving date. At
the time you file your notification, you will be issued a certificate of
moving out.

(3 Moving within Chuo City

Within 14 days of your move, you need to file an address change
notification, presenting your residence card or special permanent
resident certificate. Please present your My Number card as well. Your
new address will be updated on it at the City Office service counter.

Inquiries:

Resident Registration Subsection, Resident Affairs Section (Chuo
City Office)

Tel: 3546-5320 or 5321
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@Other Procedures Related to the Residence Card
Confirm what is necessary for the procedure and contact the Tokyo
Regional Immigration Service Bureau.

Inquiries:

Tokyo Regional Immigration Service Bureau (Foreign Resident
General Information Center)

Tel: 0570-013904

Immigration Services Agency of Japan website:
http://www.moj.go.jp/isa/

Immigration Information Center
Tel: 0570-013904
5796-7112
(from IP phone, PHS, international call)
Hours: Weekdays from 8:30 a.m. to 5:15 p.m.
Service window hours: Weekdays from 9 a.m. to 4 p.m.

Access

(D Take the Shinagawa Futo (circular route) Toei Bus [99] or Tokyo
Shutsunyukoku Zairyu Kanrikyoku-mae (double back) Toei Bus
from JR Shinagawa Station Konan exit (east exit) and get off at
Tokyo Shutsunyukoku Zairyu Kanrikyoku-mae (Tokyo Regional
Immigration Services Bureau) bus stop

@ A 15-minute walk from Tennozu Isle Station on the Tokyo Monorail
south exit or the Rinkai Line (boarding from the JR Saikyo Line)
exit A
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