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Counseling Services and Hotlines with Support in Foreign Languages
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You can take advantage of various counseling services in person or
by phone. Please inquire in advance, however, since some services
require an appointment.

* Some places are closed during the year-end/New Year’s Holidays.

@Chuo City Foreign-Language Interpretation Service
We’ve established a multilingual interpretation call center to assist
with procedures at the Chuo City Office. We also provide videophone
interpretation using tablets at the City Office counter.
@ Call Center
0570-054222 (fee required)
Monday to Friday (excluding national holidays and the year-end/
New Year’s holidays)
8:30 a.m. to 5 p.m.
Languages available: English, Chinese, Korean, Portuguese,
Spanish, Vietnamese, Tagalog, Nepali,
Indonesian, Thai, Russian, Hindi, French
& Videophone Interpretation Service
Available at: Chuo City Head Office, Nihonbashi Special Branch
Office, Tsukishima Special Branch Office, Harumi
Special Branch Office, Chuo City Public Health
Center, Nihonbashi Health Center, Tsukishima Health
Center, Harumi Health Center, Family and Children
Support Center, Child Development Support Center
Monday to Friday and Sunday (excluding national holidays and the
year-end/New Year’s holidays)
8:30 a.m. to 5 p.m.
*You can use this service until 7 p.m. on Wednesday at some
service windows.
Languages available: English, Chinese, Korean, Portuguese,
Spanish, Vietnamese, Tagalog, Nepali,
Indonesian, Thai, Russian, Hindi, French
*In addition to videophone interpretation, you can use an
automated speech interpretation app (available for 30 languages).

@Immigration Information Center
Counseling regarding immigration and residence procedures
English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Filipino, etc.
Monday through Friday (excluding national holidays), 8:30 a.m. to
5:15 p.m.
Tel: 0570-013904 (from IP phone, PHS or overseas: 5796-7112)
Address: 5-5-30, Konan, Minato City
E-mail: info-tokyo@i.moj.go.jp
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@Foreign Resident Human Rights Line (Human

Rights Department, Tokyo Legal Affairs Bureau)
Counseling regarding human rights

Simple Japanese, English, Chinese, Korean, Filipino, Portuguese,
Vietnamese, Nepali, Spanish, Indonesian, Thai
Monday through Friday (excluding national

holidays and year-end/New Year’s Holidays)
Tel: 0570-090-911

9am.to5pm.

Address: Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku City (within
the Foreign Residents Support Center [FRESC])

@Japan Legal Support Center (Houterasu Tokyo)

Counseling regarding legal troubles
English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Tagalog, Nepali, Thai, Indonesian
Consultation days: Tuesdays, 10 a.m. to noon
Thursdays, 1 to 4 p.m.
Appointment required; please call in advance to make an
appointment.
Contact numbers for appointment
(hours: weekdays, 9 a.m. to 5 p.m.)

If you can speak Japanese: 0570-078301 EEEE
If you cannot speak Japanese: 0570-078377 TENNT
Address: STEC Information Bldg. 13F, 1-24-1 E

Nishi-shinjuku, Shinjuku City

@Japan Legal Support Center (Houterasu)

Multilingual Information Service

Information on Japan’s legal system and related contacts

English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Tagalog, Nepali, Thai, Indonesian

Hours: Weekdays from 9 a.m. to 5 p.m.

Tel: 0570-078377

@Free Multilingual Legal Consultation

Free legal consultation

Simple Japanese, English, Chinese, Korean, Vietnamese, Nepali,
Tagalog, Portuguese, Spanish, etc.

Monday to Friday (excluding national holidays and
the year-end/New Year’s holidays)

Hours: 10 a.m. to 4 p.m.

Tel: 0120-142-142

* Appointment required; up to one hour per person

@Counseling Service for Foreign Workers, Tokyo

Metropolitan Labor Consultation Center

Counseling regarding labor and employment issues

English: Monday through Friday (excluding national holidays and
year-end/New Year’s Holidays)

Chinese: Tuesdays, Wednesdays and Thursdays (excluding
national holidays and year-end/New Year’s Holidays)

Hours: 2 to 4 p.m.

Tel: 3265-6110

http://www.hataraku.metro.tokyo.jp/soudan-c/

center/index.html

Address: Tokyo Shigoto Center 9F, 3-10-3

lidabashi, Chiyoda City
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@Tokyo Labour Bureau Consultation and Support

Office for Foreigners

Advisory Services for Foreign Workers

If the situation involves unpaid wages or overtime pay, you were

fired without notice, etc.

English and Chinese: Mondays, Tuesdays, Wednesdays, Thursdays

and Fridays

Tagalog: Mondays, Tuesdays, Wednesdays and Fridays

Vietnamese: Tuesdays, Thursdays and Fridays

Nepali: Mondays, Tuesdays, Wednesdays and Thursdays

Indonesian: Tuesdays

Cambodian (Khmer): Wednesdays

Thai: Thursdays

Burmese and Mongolian: Fridays

Hours: 9:30 a.m. to noon and 1 to 4:30 p.m.

Tel: 5361-8728

* Please make an appointment to set a date and time for your
consultation before coming to the service window.

Address: Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku City (within

the Foreign Residents Support Center [FRESC])

@Tokyo Employment Service Center for Foreigners

Job placement and employment assistance services for foreign

students and persons with technical and specialized residence status

English and Chinese:

Monday through Friday, 9 a.m. to 5 p.m.

(excluding national holidays and year-end/New Year’s Holidays)

Tel: 5361-8722

*Please make an appointment at the service
window or by phone.

Address: Yotsuya Tower 13F, 1-6-1 Yotsuya,

Shinjuku City (within the Foreign Residents

Support Center [FRESC])

@ Shinjuku Foreigners' Employment Assistance and Guidance Center

Job consultations, job placement, and employment assistance

services for foreign nationals with a status of residence without work

restrictions and foreign students seeking part-time jobs

English and Chinese

Monday through Friday, 8:30 a.m. to 5:15 p.m. (excluding national

holidays and year-end/New Year’s Holidays)

Tel: 3204-8609

*Please make an appointment at the service
window or by phone.

Address: Hello Work Shinjuku (Kabukicho Government

Office) 1F, 2-42-10 Kabukicho, Shinjuku City

@Tokyo Regional Taxation Bureau

Counseling regarding national tax (income tax, etc.)
English

Monday through Friday, 9 a.m. to 5 p.m. (excluding
Saturdays, Sundays, national holidays and year-
end/New Year’s Holidays)

Tel: 3821-9070

https:/www.nta.go.jp/index.htm

@ AMDA International Medical Information Center

Telephone medical consultation

English: Mondays to Fridays, 10 a.m. to 4 p.m.
Chinese: Tuesdays and Thursdays, 10 a.m. to 4 p.m.
Korean, Filipino: Mondays, 10 a.m. to 4 p.m.

Thai: Tuesdays, 10 a.m. to 4 p.m.

Spanish: Wednesdays, 10 a.m. to 4 p.m.
Vietnamese: 2nd and 4th Wednesdays, 10 a.m. to 4
p.m.

Portuguese: Fridays, 10 a.m. to 4 p.m.

Tel: 6233-9266
https:/www.amdamedicalcenter.com/
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@Tokyo Multilingual Consultation Navi
Consultations about daily life and COVID-19
Simple Japanese, English, Chinese, Korean, Vietnamese, Nepali,
Tagalog, Portuguese, Spanish, etc.

Monday to Friday (excluding national holidays and
the year-end/New Year’s holidays)

10 a.m. to 4 p.m.
Tel: 0120-142-142
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Saturdays, 9 a.m. to Monday, 11 p.m. (continuously in

operation)

Tuesday to Thursday, 9 a.m. to 11 p.m.

Friday, 9 a.m. to 2 a.m. on Saturday m

Tel: 0800-300-8355

Chat: www.telljp.com

* Check social media for phone and chat consultation times in
advance.

@Tokyo Metropolitan Comprehensive Consumer Center

Consultations related to consumer affairs, such as problems that

arise when buying goods or signing contracts

English, Chinese, Korean, Tagalog and Vietnamese

Monday to Saturday (excluding national holidays and the year-

end/New Year’s holidays)

9am.to5pm.

Vietnamese is only available between 10 a.m. and 5 p.m. on

Saturdays.

Tel: 3235-1155

Address: Central Plaza 16F, 1-1 Kaguragashi, Shinjuku City

*You will be connected to an interpreter via phone when the
consultation begins.

@Postal Services Information

Information on postal services

English

Monday through Friday, 8 a.m. to 9 p.m.
Saturdays, Sundays and national holidays, 9 a.m.

to 9 p.m.
Tel: 0570-046-111
https:/www.post.japanpost.jp/index_en.html (English)

@Driver’s License Telephone Service

Information services about driver’s license by telephone
English, 24-hour support
Tel: 5463-6000
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@Japanese-Language School Database

@Tokyo Intercultural Portal Site (TIPS)

@JR East InfolLine

Information on JR East Japan’s train operations, lost and
found, etc.

English, Chinese and Korean

Daily (excluding year-end/New Year’s Holidays), [= E
10 a.m. to 6 p.m. ':E
Tel: 050-2016-1603 O
URL ! http://www.jreast.co.jp/e/ (English)

@NTT East (Information Service in Foreign Languages)

Inquiries regarding land line telephone service and Internet
English: 0120-565-950

Portuguese: 0120-581-772

Chinese: 0120-581-775

Korean: 0120-581-779

Monday through Friday (excluding national
holidays and year-end/New Year’s Holidays), 9

am.to 5 p.m.

@Medical Information Telephone Service in Foreign

Languages

Provides information about medical institutions that can
handle foreign languages and information about the medical
system in Japan.

Please call this service if you are unable to find a hospital when
you are ill or injured.

English, Chinese, Korean, Thai and Spanish

Hours: 9 a.m. to 8 p.m.

Tel: 5285-8181

@Tokyo Metropolitan Government Foreign

Residents’ Advisory Center
For general information and consultations about problems
related to daily life.

Hours: 9:30 a.m. to noon and 1 to 5 p.m.
English: Monday to Friday, Tel: 5320-7744
Chinese: Tuesdays and Fridays, Tel: 5320-7766
Korean: Wednesdays, Tel: 5320-7700

Search for Japanese-language schools in Japan.
http://www.nisshinkyo.org/search/

@Japan Council of International Schools

Information about international schools in
Japan.
http://www.jcis.jp/ (English)

You can search for information by area. General
information about life in Tokyo is also provided.

https://tabunka.tokyo-tsunagari.or.jp/



