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Disaster Preparedness (Earthquakes and Flood Disasters)
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Japan is one of the world’s most earthquake-prone areas. Major disasters
like the Tohoku Earthquake and Tsunami, the Kumamoto Earthquake,
and the Noto Peninsula Earthquake caused a tremendous amount of
damage. Since it has been said that a large earthquake could occur in
the near future in the Kanto region—which includes Tokyo—or the
Tokai region, it is important to always be prepared.

In recent years, there has been an increase in cloudbursts—or large,
localized rainfall over a short period of time—caused by global
warming and urban heat islands. Heavy rainfall caused by concentrated
downpours results in urban-type flood disasters that bring about damages
in a relatively limited scope over a short period of time, as exemplified by
rainwater flowing into basements, sewer systems flooding, etc.

Inquiries:

Disaster Prevention and Crisis Management Subsection, Disaster
Prevention and Crisis Management Section (Chuo City Office)

Tel: 3546-5087

Earthquakes
@Preparation for Earthquakes

- Take measures to prevent large furniture and storage items such as
wardrobes, cupboards, refrigerators, bookshelves from falling over by
securing them to walls with fall-prevention equipment. In addition,
take measures to prevent window glass from shattering.

- Prepare enough water so that each person in your household has at
least three liters of drinking water every day for 3 days (having a
week’s worth on hand is recommended).

- Prepare items that may be considered necessary such as emergency
food, radios, flashlights, batteries, towels, blankets and medicine. Also
make sure to have copies of your passport, the residence card, and other
necessary documents ready.

- It’s important to have portable emergency toilets on hand, since
sanitation services may be cut off.

- Regularly discuss and confirm contact methods, evacuation areas and
other earthquake preparations with your family.

@In the Event of an Earthquake

O When in a Crowded Area, Such as a Busy Street or Classroom

- Do not panic and rush to the exit or stairs.

- Do not use elevators, as they may stop running.

- If you are in an elevator, press the buttons for all floors and get out at
the floor it stops on.

- If you are indoors, watch out for things falling from above and flying
glass.

- If you are outdoors, watch overhead and protect your head with a bag
or other item because pieces of glass, building walls and signs from
buildings may fall down. Seek temporary shelter in a sturdy building.

O If You Are at Home

- Take cover under a table, and protect yourself from cabinets or other
furniture that may fall.

- Turn off gas appliances, stoves, etc.

- Open doors and windows to secure an evacuation route.

- Wear shoes so that you are not injured by broken glass and other
obstacles.

- Do not rush outside, as there may be a risk of falling objects.

- Aftershocks occur when there are large earthquakes, so be careful.
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O If You Are Driving

- Decrease your speed gradually if you feel an earthquake and pull
over to the left side of the road so that you do not block the path of
emergency vehicles such as police cars and fire trucks.

- Leave the key in the ignition so that your car can be moved in an
emergency, do not lock the doors, and evacuate on foot.

O If You Are on a Train
- Follow the train crew’s instructions, and do not exit the train unless
necessary.

O Try to Collect Information

- Collect accurate information from sources such as the radio, TV, City
website, and wireless broadcasting, and handle the situation calmly.

* When a tsunami is predicted, NHK will broadcast a multi-language
emergency broadcast (in English, Chinese, Korean and Portuguese)
on the secondary audio channel of NHK General TV (011), NHK BS
1 (101) and NHK BS Premium (103), as well as on NHK Radio 2 (693
AM).

(OApp Featuring Disaster Preparedness Maps

We have created an app that shows evacuation routes and facility
information to help residents and those trapped in the city get to shelters
following a disaster (in Japanese, English, Chinese, and Korean).

Use the 2D code below to download.

{For both i0S and Android devices)

O NTT Disaster Messaging System
When a large disaster strikes, telephone lines become jammed, making it
difficult to communicate. NTT has set up a messaging system that allows
users to leave messages for others by dialing 171. This system creates
voicemail boxes for telephone numbers (must be a landline) in the
disaster-stricken region, allowing local residents to record messages and
others outside of the area to confirm that their loved ones are safe. Users
can record messages of up to 30 seconds in length, and the system can
be accessed for recording or replaying messages from anywhere in Japan
using a telephone (including mobile phones).
* Notification will be made through TV, radio, and the Internet when
provision of this system becomes available.

O Emergency Universal SSID 00000JAPAN (Five Zero Japan)

“00000JAPAN” (Five Zero Japan) is a public wireless LAN service
available to the public for free when large-scale disasters occur. If you
are unable to connect to the Internet during a disaster, open the Wi-Fi
service selection screen and select “00000JAPAN” from the list. You
can use this network to contact family members and gather information.

@Disaster Message Boards (mobile phone)

When an earthquake with an intensity of 6- or greater on the Shindo
seismic scale occurs, each mobile phone company will open disaster
message boards within its own services or on the Internet. This system
allows users to post that they are safe on the boards, and family members,
relatives and others can read those posts. (Information posted on the boards
can be checked from the mobile phones of different carriers and computers.)
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Evacuating When an Earthquake Strikes
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@How to Evacuate
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A Large Earthquake Strikes!
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Immediately afterthe _ stay calm and ensure your own safety
earthquake

» Once the shaking stops, turn off the flames on cooking stoves, etc.
« Check your surroundings (safety of family members, condition of your home and neighborhood, etc.)

18

. 2

EAICEEEVDH
If you live in Chuo City

EACHBEFEVDORH
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Wide-area evacuation sites
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(*1):If you live in a designated area where evacuation is not necessary, since the buildings
in your community are fireproof and there is little risk of a fire spreading, you do not
need to go to a wide-area evacuation site.

(*2): These areas are also open to people who live outside of Chuo City.

@Temporary gathering spots

These are places where you can stay temporarily and monitor the
situation and meet up with others before evacuating to a wide-area
evacuation site or similar site. The list of locations is available on the
Chuo City website.

@Temporary accommodations

These facilities are for people who have become stranded in Chuo
City, such as those who were visiting the city for sightseeing or
shopping and those who cannot stay at their workplaces due to
structural damage. These accommodations will open in Tokyo
metropolitan facilities, private buildings, etc. For more information
about the locations and opening status of these facilities, please check
the disaster preparedness map app.
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@Types of Evacuation Sites

Designated Evacuation Shelters

The city has designated evacuation sites where residents can stay if a
disaster threatens public safety. Residents can stay at these sites until the
danger of the disaster has passed, or even temporarily live there if unable
to return home due to the disaster.

O Chuo City Designated Evacuation Shelters

(D Disaster prevention bases (evacuation shelters): 24 locations
These evacuation shelters are facilities where people who cannot live
at home after a serious disaster such as a major earthquake strikes can
live for a time.

(2 Secondary bases: seven locations
If the number of evacuees outnumbers the space available in the
disaster prevention bases, secondary bases (mostly as sleeping
quarters) will open in public facilities and other locations in the area.

(3 Welfare shelters (17 locations to be opened as setup is completed)
These welfare shelters are for residents who have difficulty staying at a
disaster prevention base, such as an elderly person who needs special care
or someone with disabilities.

Designated Emergency Evacuation Sites

The city has designated facilities and other locations as emergency
evacuation sites so that residents can evacuate when a disaster strikes or
when there is a possibility of a disaster. These sites differ depending on
the disaster, such as floods or tsunamis.

O Chuo City Designated Emergency Evacuation Sites

(D Earthquake: the 24 disaster prevention bases (evacuation shelters)

(2 Large-scale fire: The four wide-area evacuation sites (Area around
Akatsuki Park, Harumi Area, Shinkawa Twin Building Area, Tsukuda
River City Area)

* The wide-area evacuation sites (four areas) are Tokyo Metropolitan
Government-designated locations to evacuate to when fire is spreading
due to a large earthquake or other disaster.

(@ Floods and storm surges: the 24 disaster prevention bases (evacuation
shelters), Chuo City Office, Nihonbashi Community Center,
Tsukishima Community Center and Harumi Community Center

(@ Tsunami: Tsukudajima Elementary School, Tsukishima Daiichi Elementary
School, Tsukishima Daini Elementary School, Toyomi Elementary School,
Tsukuda Junior High School and Tsukishima Community Center
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(O DVD on Disaster Prevention Measures for Residents in High-rise
Housing
“Safety through Preparation! Apartment Disaster Prevention—
High-rise Housing You Can Keep Living in During an Earthquake”
This is a DVD that summarizes and portrays the preparations
households and management associations need to make so
that people can remain in high-rise housing in the event of an
earthquake. A version with English-language subtitles is also
available to borrow.
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