4

hEDS

1 & pkicid

1 In Case of Emergency

d hE L

JOFE. E. Q% UH. k=
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@Police (Tel: 110)

When notifying the police about a crime, theft, traffic accident, etc. dial

110 (no area code). If people are injured in a traffic accident, let the

police know so that they can call an ambulance.

*In Japan, there are koban (police boxes) on street corners. The
officers there carry out duties such as street patrols for preventing
crimes, accepting applications to trace lost articles, and providing
directions.

@Fire-Fighting, Sudden llinesses, Injuries (Tel: 119)

If you need to call a fire truck or ambulance in case of fire, sudden

illness, or serious injury, dial 119 (no area code) to contact the fire

station. Although there is no charge to use ambulances, they are only

for true emergencies, so please refrain from using them for minor

injuries.

If you are not sure whether to call an ambulance or head to the hospital,

dial #7119 (no area code) and speak with the emergency consultation

center.

* Before the ambulance arrives, make sure you have the patient’s health
insurance card and some money ready, as these will be needed at the
hospital. When you hear the ambulance arrive, go outside to meet it.

@What to Do in the Event of a Fire

Fires occur more frequently in winter in Japan. Always be alert to

prevent fires in everyday life. If a fire breaks out, take action by keeping

the following guidelines in mind.

(D Shout loudly to warn your neighbors and ask for help in putting the
fire out.

(2 Call 119 and try to control the fire until a fire truck arrives. For times
such as these, learn how to use a fire extinguisher.

(3 The smoke from fires contains toxic gases. If you are escaping
a fire, be sure to cover your mouth with a towel and stay as low
to the ground as you can.
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<How to Use a Fire Extinguisher>
(@ Pull out the safety pin.

!

(@ Point the nozzle at the source of the fire.

!

(@ Squeeze the lever to discharge the agent and sway the
extinguisher side to side at the source of the fire.
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Installation of home fire alarms

Since April 2010, the installation of home fire alarms has become
mandatory in all homes. Detecting fires early with fire alarms
prevents late evacuations. Early detection of fires also enables early
warning and fire extinguishing, and prevents the fire from spreading
throughout the neighborhood.

@How to Call 110 (Police) and 119 (Fire Station)
(@ First report what has happened.

(@ Report the address of the occurrence, and indicate a nearby
landmark such as a building.
(3 State your name.
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When calling from a mobile phone:

(DMake sure to confirm your location and any landmarks.

Do not turn off your mobile phone for at least ten minutes after
you make your call.

®If you are driving and must make the call, park your vehicle in a
safe location before doing so.

* Clearly state the type of incident (accident, fire, rescue or

emergency) and location/address.




