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This guidebook provides easy-to-understand information on
administrative services necessary for daily life so
that foreign residents who live, work, and study
in our city can adjust to life in Japan as soon as

HLLTHBLET, possible.
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* This guide generally uses October 1, 2024 as the reference date,
but since it was created before this date, there may be some
modifications depending on more recent circumstances. For the
latest information, please inquire at the contact number listed in
each section.

Generally, the contact numbers on each page are only for

inquiries in Japanese unless “Support in English available” is
noted. Please inquire in Japanese, or ask a Japanese-speaking
person to inquire for you.

If you are calling from a mobile phone or from outside of the 23
special cities of Tokyo, dial the area code “03” before dialing the
phone number. Do not add “03” when calling 3-digit numbers

.

such as “110 (police)” or “119 (fire station),” or numbers that
starts with “0” such as “0120.” Numbers that begin with “0120”
are toll-free numbers.

@ XDLEREE

(B 2EHR1T

KOHEXE LY, 5D
A7 E DM 2B L TV
9,

@ FRENEZBERT—ER
XA OFHE =D T EHEER@R T — L AH
HDFET, FHETOILRNT ENBHNET
HEE L FEE W,
FEL I P24 % THER L 12X W,
EREE S : 0570-054222
R @ AMEH ~eME e
Pl 8 F 30 0~ S X T
HH - 1229 ~ 13 ZR <L)

KEDEEA—ANTEDD, ENVTEDS LRI W ER
KEAGZEND LS, HEADTHIZBENLET,

@ 0N 75 BN DB T ORI N RO KA 5T
ZRELTOE T, KAOEET %S CEL TS
EEW,

O H - WRIIBETRVORBIC K> THUEEH - BFiD
D F T, I—IVZFoTBHLUIEE W,

@5 FONEZ ERNH OB HiRH 2 —E B RGE 9 %

EREGITAMAL XS, (HERE TR & LT 3,000
AN L £9)

@ City Public Relations News
(published twice a month)
Information on city projects, events,

and topics in the town is posted here.

City Public
Relations News

@ Chuo City Interpretation Service

A Telephone interpretation service is available for
procedures at city offices. If you have any questions
about procedures, please contact us.

Please see p. 24 for details.

Phone number: 0570-054222

Hours: Monday through Friday, 8:30 a.m. to 5:00 p.m.
(except national holidays and 12/29 - 1/3)

I would like to ask for everyone’s assistance in ensuring that our
city is a clean and comfortable place to live.

@Smoking and leaving cigarette butts in public places such as
streets and parks are prohibited. Please smoke in the smoking
areas the city has designated.

@The collection dates and times for garbage and recyclables
differ depending on the area. Please follow the rules when
putting out your trash.

@Bicycles parked on the street and in public areas such as parks
will be taken to a storage yard, and you will be charged ¥3,000
as a removal/storage fee.



