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Medical Examinations at Hospitals, Etc.
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@ General Procedure for Receiving a Medical

Examination
(D Present your public health insurance card at the reception counter,

and notify them if it is your first time to be examined at that
institution. Submit any referral letters you have from a different
medical institution.

If it is not your first time, present your patient registration card. If
it is your first examination of a new month, present your health
insurance card as well. Please inform the reception counter if you do
not have a health insurance card.

@ If it is your first time, fill out the medical examination
registration form and other documents, and submit them at the
reception counter.

(3) Wait to be called at the waiting area.

(4) When it is your turn, your name will be called (or your number will
be displayed if you received a number slip).

(5 The doctor examines you in the examination room.

(® Stay in the waiting area after your examination is complete.

() When your name is called or your number is displayed, pay your fee
at the reception counter.

If you require medication, you will either receive it at the hospital or
be given a prescription. If you are given a prescription, take it to a
pharmacy to obtain your prescription.

T (HEREIC X DEBRICRDGENH D £T), * If you do not have a health insurance card, you will have to pay the
full amount of your medical fee. With medical insurance coverage,
you pay approximately 30% (please view p. 54, “National Health
Insurance Coverage,” for more details) of the total fee. These figures
may change due to revisions to the system.
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O FEREFEDOEHEERE @ Specialized Medical Departments in Hospitals, Etc.

Japanese Pronunciation Meaning

WEE rny) Naika Internal medicine
MR AFHY) Geka Surgery
ANERE (L& STh) Shonika Pediatrics
paRt (LAY Shika Dentistry
MR (DALY Ganka Ophthalmology
R (050 Hifuka Dermatology
HamR (CTWAT 2 h) Jibiinkoka Ear, Nose, Throat
BIEANEL (D0, Seikeigeka Orthopedic surgery
WIREREL (Gl & 2 &) Hinyokika Urology
PERRARE (EASCAD) Sanfujinka Obstetrics & Gynecology
KRl (LA Seishinka Psychiatry
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Consultations for those in need of financial assistance due to
iliness and other causes

Financial assistance program in accordance with the Public
Assistance System

This program provides necessary financial assistance for residents
in need due to a lack of income arising from illness or other reasons.
The assistance is provided until the recipient can make an independent
living or secure other resources.

Eligibility for this financial assistance: foreign nationals with
permanent residence or visas with no restriction on activities.
Assistance is available only when the applicant has sought all possible
means of work including utilizing their assets and abilities, as well
as support from family and relatives and from possible financial aid
programs, and finds that they are still not able to cover their minimum
living expenses.

Inquiries:

Public Assistance Subsection, Community Welfare Section (Chuo City
Office)

Tel: 3546-5208

Consultations on Life and Work

(Self-Support System for People Living in Poverty)

A specialized support staff member will provide advice on
problems related to work and daily life, such as “I can’t find a job,”
“I can’t pay my rent,” “I can’t pay back my debts and I'm worried
about my future,” etc., supplying support according to each person’s
situation to help them overcome their issues.

Inquiries:
General Welfare Consultation Office (Chuo City Office)
Tel: 3546-5303
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Electricity, Gas, Water, etc.
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Standard household electricity in the Kanto region is 100V/50Hz.
Contact the electric company and make sure all the circuit breaker
switches are in the up position to start using electricity.

If you are moving, have questions about fees, or wish to change your
contract, please contact your electric company.

@4HR @Gas
PR DA ADOFESEIZ, #HARA (13A) T, HADfH Chuo City uses city gas (13A). If you need to begin or end gas
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services, you need to have the gas company open or close the main
valve and check the lines.

If you are moving, have questions about fees, or wish to change your
contract, please contact your gas company
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