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Resident Record (Juminhyo) and Residence Card (Zairyu Card)
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All foreign nationals residing in Japan for the medium- to long-term
are required to register their residence. Accordingly, when establishing
their first residence or changing their address, foreign nationals must
visit the Chuo City Office (either the Head Office or one of the special
branch offices) to complete this procedure. In doing so, you need to
present your residence card or special permanent resident certificate.
Resident record constitutes proof of your domicile, and is also required
to receive a range of public services such as National Health Insurance
and enrollment of children in elementary and junior high schools.
Resident registration must be filed by yourself or a family member who
lives with you.
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Individual numbers (“My Number”)
will be assigned to all registered
residents, and an individual number
notification will be mailed by simple
registered mail at a later date. Please keep your notification in a safe
place, because you will need to provide your individual number when
completing administrative procedures for tax and social security.
An application form for an individual number card will be enclosed
with your individual number notification. After submitting your
application, you will be issued an individual number card with an IC
chip (which can be used for electronic application services such as
e-Tax).

@When Your Address Changes

(® Moving into Chuo City

Within 14 days of establishing your new address in Chuo City,
you need to notify the city of your address change by submitting
the certificate of moving out you received when you filed to move
out from your previous address. You will also need to show your
residence card or special permanent resident certificate. Please bring
your individual number card with you as well. Your new address will
be updated on it at the city office service counter.

@ Moving out of Chuo City

You need to notify Chuo City when you move out. The notification
can be accepted about two weeks before your actual moving date. At
the time you file your notification, you will be issued a certificate of
moving out.

® Moving within Chuo City

Within 14 days of your move, you need to file notification of
the change in address, presenting your residence card or special
permanent resident certificate. Please present your individual number
card as well. Your new address will be updated on it at the city office
service counter.

Inquiries:

Resident Registration Subsection, Resident Affairs Section (Chuo
City Office)

Tel: 3546-5320 or 5321
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@When You Apply for Change of Status of Residence

or Extension of Period of Stay
Please visit the Tokyo Regional Immigration Services Bureau to

complete the necessary procedures. You need to bring your passport,
ID photo, residence card and other designated materials.

@When Your Name, Nationality or Region Has
Changed

When your name, date of birth, gender, nationality or region has
changed due to marriage or other reasons, you must serve the
notification of the change with the Tokyo Regional Immigration
Services Bureau within 14 days following the change in question.
Please bring your passport, ID photo, residence card and documents
that can verify the change.

@When You Lose or Seriously Damage Your Residence Card
If your residence card is lost, stolen, severely damaged, or in a

condition that requires reissuance, apply for reissuance of the card at

the Tokyo Regional Immigration Services Bureau.

* If you are no longer in possession of your residence card due to theft
or loss, you need to bring documents verifying the reason such as
a certificate of acceptance of a lost item report/stolen item report
issued by the police, or a certificate of fire or other disaster that
caused damage issued by a fire station.

@Foreign Residents with a Working, Student or

Trainee Visa
If you live in Japan as a working, student or trainee visa holder, having

obtained your landing permission or permission of extended period
of stay on or after July 9, 2012, you must notify the Tokyo Regional
Immigration Services Bureau within 14 days of the following changes:
change in the name or address of your employer, school or other host
organization, obtaining a new employer as a result of entering into a
new employment contract.

@Foreign Residents with a Spouse Visa
If you live in Japan with resident eligibility under one of the following

categories: “dependent,” “spouse or child of Japanese national,” or
“spouse or child of permanent resident,” and obtained your landing
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permission or permission of extended period of stay on or after July
9, 2012, and if your spouse dies or you and your spouse divorce, you
must notify the Tokyo Regional Immigration Services Bureau within
14 days of the event.

Immigration Services Agency of Japan website:
http:/www.moj.go jp/isa/
IImmigration Information Center
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Tel: 0570-013904

by R— Tokyo Regional Immigration Services Bureau 5796-7112
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JR Yamanote Line
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MR 155

Tokyo University of
Marine Science and

W 2)I5R Shinagawa Station

Toei Bus from JR Shinagawa Station
Konan exit (east exit) and get off at Tokyo
Shutsunyukoku Zairyu Kanrikyoku-mae
(Tokyo Regional Immigration Services
Bureau) bus stop

@A 15-minute walk from Tennozu Isle
Station on the Tokyo Monorail south exit
or the Rinkai Line (boarding from the JR

Tennozu Isle Station
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Saikyo Line) exit A





